THESE CHANGES ARE MAKING US BETTER
Steve Cox, Superintendent (scox@kkw.org)
You may notice that this edition of What’s on Tap is more
abbreviated than usual. Our winter version was a comprehensive look into activities at the District, most of
which remain relevant today. With long lead times for
postage delivery, printing and believe it or not, availability of presentation paper, we are only including the required Consumer Confidence Report (CCR) and a summary of improvements we are making to our business
platforms. Our team at the Treatment Plant continues to
maintain great water quality as is evident in the CCR results. As always, if you have any questions regarding water quality, please don’t hesitate to contact us. We love
to “talk water”.
As KKW focuses every day on our Mission to consistently
provide the highest quality of water and customer service at the lowest reasonable cost, we have realized that
our existing business platforms that are designed to help
us achieve our mission have not kept up with the times.
In fact, our utility billing and customer service software is
in many ways hampering our ability to provide the level
of customer service that is expected today. Over the next
couple of months, we are changing several business
platforms to both create efficiencies as well as enhance
the online customer experience.
The first thing you’ll likely notice is that our website
(www.kkw.org) will look different. The new site will meet
industry standards for web design so navigation should
be more intuitive. Our customers have shared numerous
pain points they experience on our current site, so the
planned changes will make it easier to update account
information, notify the District of ownership changes and
request new water service. In addition, the new website
will have enhanced notification capabilities through
email, text and social media in the event we have waterrelated emergencies, operational items of interest or
warnings of possible traffic interruptions in areas where
District crews are working. Also, it will be the best place
to keep up to date with timelines for our new billing sys-

tem, and new customer portal for online payment options and water usage data. We are very fortunate that
our current online payment vendor is already a partner
with our new billing software, so the transition will only
require a new portal login from our customers. When we
know exactly what that looks like, we will post it on our
website homepage with the details. Please visit kkw.org
regularly as we will be keeping it fresh and packed full of
relevant and interesting things you should know.
As most of you know by now, our Advanced Metering Infrastructure (AMI) Program is very close to being completed, with less than 60 accounts left to convert to the
newest technology in metering. These meters provide us
with timely and accurate readings and deliver alerts to
us in the event you have abnormal water usage that
could be a leak. This is a huge benefit to our customers
as it not only saves water, it can prevent excessive water
bills and possible water damage to your property. Many
customers have already benefited from this technology.
If you have not yet contacted us to change out your water meter, please do so right away by calling our business office at 207-985-3385. The process is relatively
quick and we will accommodate your schedule.
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2021 ANNUAL WATER QUALITY TEST RESULTS FOR PWSID# ME0090760
Contaminant
Microbiological

Date

Result

MCL

Sept 2021

1 pos

1 pos or 5%

0 pos

ARSENIC (6)

1/27/2021

4 ppb

10 ppb

0 ppb

FLUORIDE (3)

1/27/2021

0.34 ppm

4 ppm

4 ppm

6/29/2021
6/29/2021

0.9 pCi/l
0.9 pCi/l

5 pCi/l
5 pCi/l

0 pCi/l
0 pCi/l

1/1/19 - 12/31/21

0.364 ppm

AL=1.3ppm

1.3 ppm

15.4 ppb

60 ppb

0 ppb

80 ppb

0 ppb

60 ppb

0 ppb

80 ppb

0 ppb

60 ppb

0 ppb

80 ppb

0 ppb

60 ppb

0 ppb

80 ppb

0 ppb

COLIFORM (TCR)(1)

Source/Comments

MCLG

Naturally present in the environment.

Inorganics
Erosion of natural deposits. Runoff from orchards, glass and
electronics production wastes.
Erosion of natural deposits. Water additive which promotes
strong teeth. Discharge from fertilizer and aluminum factories.

Radionuclides
COMBINED RADIUM (226 & 228)
RADIUM 226

Erosion of natural deposits.
Erosion of natural deposits.

Lead and Copper
COPPER 90TH% VALUE (4)

Corrosion of household plumbing systems.

Disinfectants and Disinfection By-Products
Biddeford Pool Fire Station
TOTAL HALOACETIC ACIDS (HAA5) (9) LRAA (2021)
TOTAL TRIHALOMETHANE (TTHM) (9) LRAA (2021)

Range (5.9-26.5ppb)

13.9 ppb

By-product of drinking water chlorination.

Range (3.0-25.0 ppb)

Crow Hill Tank
TOTAL HALOACETIC ACIDS (HAA5) (9) LRAA (2021)
TOTAL TRIHALOMETHANE (TTHM) (9) LRAA (2021)

18.0 ppb

By-product of drinking water chlorination.

Range (5.0-31.3 ppb)

11.0 ppb

By-product of drinking water chlorination.

Range (3.5-17.6 ppb)

Ogunquit Town Hall
TOTAL HALOACETIC ACIDS (HAA5) (9) LRAA (2021)

26.3 ppb

TOTAL TRIHALOMETHANE (TTHM) (9) LRAA (2021)

20.0 ppb

Wells Library
TOTAL HALOACETIC ACIDS (HAA5) (9) LRAA (2021)

23.2 ppb

TOTAL TRIHALOMETHANE (TTHM) (9) LRAA (2021)
CHLORINE RESIDUAL

12/25/2021

(highest levels recorded)

7/23/2021
1/02/2021

Range (17.6-32.0
ppb)

By-product of drinking water chlorination.

By-product of drinking water chlorination.

Range (13.5-27.0
ppb)

By-product of drinking water chlorination.

Range (17.0-29.6
ppb)

By-product of drinking water chlorination.

14.6 ppb

Range (11.4-20.3
ppb)

3.5ppm (Plant)
3.2ppm (PTR)
3.3ppm (Kimball
Ln)

MRDL = 4ppm MRDLG =
4ppm

(Range : 1.1-3.5ppm)

TURBIDITY LEVELS
(highest
levels
recorded)
All other
regulated
Definitions:

11/02/2021

0.21 ntu (Plant)

By-product of drinking water chlorination.

By-product of drinking water chlorination.

0.3 ntu in 95% of samples

Soil runoff.

6/30/2021
1.0 detection
ntu maximumlevels.
limit
0.21 ntuwere
(PTR) below
drinking water
contaminants
6/29/2021

0.21 ntu (Kimball Ln)

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health.
Running Annual Average (RAA): 12 month rolling average of all monthly or quarterly samples at all locations. Calculation of the RAA may contain data from the previous
year.
Locational Running Annual Average (LRAA): 12 month rolling average of all monthly or quarterly samples at specific locations. Calculation of the LRAA may contain data
from the previous year.
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must follow.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that the addition of a disinfectant is necessary for the control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Notes:
1)
2)

Total Coliform Bacteria: Reported as the highest monthly number of positive samples, for water systems that take less than 40 samples per month.
E. Coli: E. Coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human pathogens in these waters can cause short-term effects,
such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater health risk for infants, young children, the elderly, and people with severely-compromised
immune systems.

3)

Fluoride: For those systems that fluoridate, fluoride levels must be maintained between 0.5 to 1.2 ppm. The optimum level is 0.7 ppm.

4)
5)

Lead/Copper: Action Levels (AL) are measured at the consumer’s tap. 90% of the tests must be equal to or below the action level.
Nitrate: Drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause blue baby syndrome. Nitrate levels
may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant you should seek advice from your health care provider.
Arsenic: While your drinking water may meet EPA’s standards for Arsenic, if it contains between 5 and 10 ppb you should know that the standard balances the current understanding of
arsenic’s possible health effects against the cost of removing it from drinking water. EPA continues to research the health effects of low levels of arsenic, which is a mineral known to cause
cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems. Quarterly compliance is based on RAA.
Gross Alpha: Action level over 5 pCi/L requires testing for Radium 226 and 228. Action level over 15 pCi/L requires testing for Uranium. Compliance is based on Gross Alpha results minus
Uranium results = Net Gross Alpha.
Radon: The State of Maine adopted a Maximum Exposure Guideline (MEG) for Radon in drinking water at 4,000 pCi/L, effective 1/1/07. If Radon exceeds the MEG in water, treatment is
recommended. It is also advisable to test indoor air for Radon.

6)

7)
8)
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Many thanks to our Plant Operators for their dedication to water quality

WATER CONSERVATION 101
PROVEN TIPS TO REDUCE IRRIGATION DEMAND AND SAVE YOU $$$$$
 Put a layer of mulch around trees and plants.  When the kids want to cool off, use the sprinkler in











Chunks of bark, peat moss or gravel slows down
evaporation.
Water during the cool parts of the day. Early morning is better than dusk since it helps prevent the
growth of fungus.
Don’t water the lawn or garden on windy days as
the wind causes excessive evaporation, minimizing
the benefit.
Cut down watering on cool and overcast days and
don’t water in the rain. Adjust or deactivate automatic sprinklers.
Set lawn mower blades one notch higher. Longer
grass means less evaporation, reducing the frequency of irrigating.
Drive your car onto the lawn to wash it. The rinse
water will help water the grass while reducing runoff.
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an area where your lawn needs it most, moving it
as required.
Xeriscape - replace your lawn and high-water-using
trees and plants with less thirsty and drought resistant plantings.
Divide your watering cycle into shorter periods to
reduce runoff and allow for better absorption
when you water.
Check outdoor hoses, pipes, faucets, connections
and fixtures for leaks. Fixing even small leaks can
mean big savings.
Set a kitchen timer when watering your lawn or
garden with a hose or manually-operated sprinkler.
Avoid the use of water toys that require a constant
flow of water. A flowrate of only 3 gpm equals 180
gallons per hour.

