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Proudly serving since 1921

11 March 2022
Dear KKW Summer Line Customer:
You are receiving this letter because you are a summer line customer. Over the last five
years the District has implemented a systemwide water meter replacement program
that is nearing completion. Our new water meters are state-of-the-art technology that
can be read remotely which in turn make it easier to provide faster service and identify
private plumbing leaks quickly. As a result, the summer line water meter installation
process has changed.
District staff will set ALL summer line water meters starting in the Spring of 2022. Plumbers
will NOT be permitted to pick up these water meters for installation. Below we have
outlined the annual schedule for activation and shut down of all summer line services.
Spring:
•
•
•

Weather permitting, customers can expect to have all summer lines turned on
and sampled the week of April 15th.
The third week of April, the District will set all summer line water meters and leave
them in place and off at the meter valve.
Once the water meter is at your property, you or your plumber can turn on your
water and activate your service.

Fall:
•
•
•

The day after Indigenous People’s Day (the Tuesday after the long weekend),
the District will remove all of the summer line water meters and return them to our
meter shop. In 2022, the date is October 11th.
You will be assigned the same water meter from year to year. This will create
better efficiency in handling of the water meters.
If you plan to shut down your property before this date, it is important to LEAVE
THE WATER METER IN PLACE. Your plumber should shut the valve before the
water meter and disconnect ONLY the house side of the water meter from your
service line.

Please be sure to share these details with any one you plan to have open up and
winterize your property. As always, feel free to contact us if you have any questions.
Thank you.
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